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Document Purpose

This document will guide you on how to use the:
= H24 M2M Flash Tool

= H24 Flash command line protocol

M2M Flash Tool

Overview

The M2M Flash Tool is used to flash SW into the ASRodule — H24. The Flash Tool

runs on a Microsoft Windows machine and connecteeédH24 module using USB only.

System requirements

e USB connection to H24 module.

Installation

Launch “M2MFlashToolSetup.exe” and follow instruats.
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etup - Motorola M2M Flash o ] 4

Welcome to the Motorola M2M
Flash Setup Wizard
Thiz will install Motorola M2k Flazh 3.0 on vour computer,

[t iz recommended that pou cloze all other applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

Cancel |
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Setup - Motorola M2M Flash

License Agreement
Pleaze read the following impartant infarmation befare continuing.

Pleaze read the following License Aareement. *v'ou must accept the terms of this
agreement before continuing with the installation.

Copyright MDS-SDI 2007-2011 2

EBefore wour update can begin, you must read and accept the

tollowing terms and condiions. Onece you have accepted, vou
cat

proceed with the update.

AT kT, TTATY AAATTTTIT T W TTT DT WesTT ;I

% | accept the agreement

| do naot accept the agreement

Setup - Motorola M2M Flash

Select Destination Location
YWwhhere should Motorola M2k Flazh be installed?

"Jl Setup will inztall Motorola M2k Flagh into the following folder.

To continue, click Mest. If pou would like to zelect a different folder, click Browse.

borola b2k Flazh Browze. .. |

At leazt 5.1 MEB of free dizk space iz required.

< Back I Mest = I Cancel
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Setup - Motorola MZM Flash

Select Start Menu Folder
Wwhere zhould Setup place the program's shortcuts?

Setup will create the program's shortouts in the following Start kenw folder.

T o continue, click Mest. [F vau wauld like to zelect a different falder, click Brawse.

kdatorola b2k Flazhy Browse... |

[~ Dor't create a Start Menu folder

¢ Back I Mext = I Cancel |

Setup - Motorola M2M Flash

Select Additional Tasks
YWhich additional tazks should be perfarmed?

Select the additional tazks you would ke Setup to perfarm while installing Matarala b2
Flazh, then click Mext.

Additional icong

¥ Create a deskiop icon

W Create a Quick Launch icors

< Back I Mest = I Cancel
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Setup - Motorola M2M Flash

Ready to Install
Setup iz now ready to begin instaling Motorala M2k Flash an your computer.

Click Inztall ta continue with the installation, ar click Back if pou want ta rewview ar
change any settings.

D estination location: ;I
C:A\Program Filez'Maotorala k26 Flash

Start kdenu folder:
tatorala k26 Flazh

Additional tazks:
Additional icons:
Create a dezktop icon
Create a Guick Launch icon

< Back

Setup - Motorola M2M Flash

Installing
Pleaze wait while Setup installs Matarala M2 Flazsh on vour camputer.

E stracting files...
C:AProgram Fileshkatarola bM26 FlazkhhFlashCrd. exe

|
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Setup - Motorola M2M Flash o [ S

Completing the Motorola M2M
Flash Setup Wizard

Setup haz finished installing Motarala M2 Flazh on pour
computer. The application may be launched by selecting the
inztalled icons.

Click Finizh to exit Setup.

W Launch Motorola M 2M Flask
W Wiew the User b anual

< Back I Einizh I
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Motorola M2M Flash Tool

Flash Mode Stop @ MOTOROLA

r Devices online r Flazh file info

Start Flazhing | Open flazh file

0 Modem device[z] connected

b atorola M2k Flazh Tool Application, ver: 1. 0. 00 16, Copyright [C] 2007-20171 Motorola, M26 WWirelezs Modules | Motarola [ne.

Motorola H24 M2M Flash Tool and Command Line Protocol. Document Version 1.0 9

Availability of some features depends on the software revision. Motorola reserves the right to change products, accessories,
features and services without prior notice. MOTOROLA and the Stylized M Logo are registered in the U.S. Patent and
Trademark Office. All other product or service names are the property of their respective owners. ©Motorola, Inc 2009



0 MOTOROLA

H24 USB Drivers

H24 USB driver version 3.9.1 and later must beaittesti before using the H24 Flash tool.

Flash Tool GUI Usage

In order to flash new SW into H24 module with Glppécation, follow the following

procedure:

1.

Connect the H24 module to the PC using USB conme¢the module should

enumerate as “Motorola USB Modem” in Windows’s @evinanager).

2. Launch M2M Flash Tool.
3. Press Start tool button.

4. After few seconds H24 module information shoulddisplayed in Devices online

windows.

Press Open flash file button and choose Supeydilewould line to flash into
H24 module.

Super file information should be displayed in Fl&&hinfo window.

7. Press Start Flashing to start flashing the superfio H24 module.

When Flashing is completed, the module will beargstl and will enumerate as

“Motorola USB Modem” in Windows’s device manager.

Motorola H24 M2M Flash Tool and Command Line Protocol. Document Version 1.0 10

Availability of some features depends on the software revision. Motorola reserves the right to change products, accessories,
features and services without prior notice. MOTOROLA and the Stylized M Logo are registered in the U.S. Patent and
Trademark Office. All other product or service names are the property of their respective owners. ©Motorola, Inc 2009



m MOTOROLA

“#==Motorola M2M Flash Tool x|

Start toal Stop toal @ MOTOROLA

- Devicesz onling — Flazh file info
Start Flazhing | Open flazh file
=- 1. Device: 1 S Fla e: [ ! biH_Fhone ]
Device manufacturer: Motorol - Super file name: H24_U_0C.32.68R_Phone5W_shbf
Product: Flazsh MSME280 - File creation date: 082772009 15:04:48
. Serial number: NJA - File size: 17305758
Configuration: M/A - RAM downloader version: ¥0x000101
Interface: Motorola Flash - Boot vergion; -------------
‘. Direct string: M/A - Platform type: CDMATx MSME550
- HAB zignature type: Mo HAB
- Flash file creation ime: 0000000000

1 derice[s] connected

botorola M2k Flazh Tool Application, wer.: 1. 0. 0. 16 , Coppright [C] 2007-2011 Motorola, M2k Wielezs Modules | Maotarola [ne.

Figure 1 Flash Tool GUI
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Flash Tool Command Line

In order to flash new SW into H24 module with conmahdine protocol, follow the

following procedure:

1. Connect the H24 module to the host device (PC)gudiiB connection (the
module should enumerate as “Motorola USB Modemindows’s device
manager).

2. Run the following command to flash super file ik24:

FlashCmd.exe SBFPATH [option]

SBFPATH - Flash super file full path.

[options]:

-numeric - output the result in numeric format. Tedault output is txt format.

3. When Flashing is completed, the module will bearstl and will enumerate as
“Motorola USB Modem” in Windows’s device manager.

4. Following are the H24 FLASH command line Output:

"Flashing completed"
"Invalid parameters"
"File is not exist"

"MFC Initialization failed"
"Engine Initialization failed"
"Wrong Super file"

"No available device(s)"
"Flashing Error"
"Uninitialization failed"
"Restore Phasing Error"
00: "General Error"

BoxNogRhrwhMREO

Output details will be logged to _FT_log.txt file i n the installation
folder — C:\Program Files\Motorola M2M Flash tool\.
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INDOWS' system32 cmd.exe

C: \Prngram Files“Motorola I“I2H Flash Tuul>d11.
Uolume in drive C is SYST
Uplume Serial Mumber is 9326 YF7A

Directory of C:-“Program Files“Motorola M2M Flash Tool

1@:48 <DIR> .
1@:48 <DIR> ..
Al1:24 342 _FT_log.txt
B4:-48 2,195,456 FlashCmd.exe
a5:=17 17,231,926 H24_U_BC.32.38R_Phonesl.shf
H 2,228,224 M2MFlazhlool.exe
2.583 pst_flash.dini
unin=B8H _dat
uninzBEA.exe
unin=z@@1 _dat
uninsB@1 .exe
? Filets> 23, BE4 439 bytes
2 Dirdsd 2,930,399 .744 hytes free

C:“Program Files“Motorola MZM Flazh Tool*FlashCmd.exe HZ24_U_AC.32_38R_PhoneSW._.sh
iy

Flazhing completed

C:“Program Files“Motorola MZ2M Flazh Tool>

Figure 2 Flash Tool Command Line

Support
For any issues with this tool, you can get suppbrt

https://developer.motorola.com/techresources/tqutt/
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